
TM

UST Series Helmets
User Manual

Instructions for Providing a Comfortable and Secure Fit
To size the Sure-Lock® ratchet headband:

1. Turn the ratchet knob counterclockwise until headband is 
at largest size (Figure 1).

2. Place the helmet on your head and turn ratchet knob
clockwise until headband is snug and comfortable.

To adjust helmet vertically:

1. Locate the vertical adjustment tabs at the front and
back of the headband. There are four tabs on the
headband and four white posts on the inner liner
(Figure 2).

2. To raise or lower the headband, reposition the tabs
on the white posts and snap in place.

To raise or lower faceshield:

1. Release tension knobs found on both sides of  the helmet.

2. Tighten knobs once faceshield is in desired position.

NOTES
• Performance properties of NFPA 1971-2000 cannot be tested users in the field.

• NFPA 1500 requires members who engage in structural fire fighting shall be provided with
helmets that meet the requirements of NFPA Standard 1971, Standard on Protective
Clothing and Equipment for Structural Fire Fighting.

WARNING
Read all instructions and warnings before wearing this helmet.
After removal from the wearer, the helmet should be inspected for damage and soiling after each use.
The helmet should be adjusted by means of the adjustment points provided to permit a proper fit that
does not interfere with the SCBA while in use. These adjustments should be done prior to actual
structural fire fighting activities. Helmets damaged or deteriorated beyond economical repair should be
removed from service.
Failure to follow these instructions could cause death or serious injury.
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Cleaning
Remove ear/neck protector, headband, and crown straps. Clean inner and outer shells with mild soap or detergent.
Wash the ear/neck protector, headband, brow pad, and crown straps in warm, soapy water and air dry at room
temperature. Clean faceshields with mild detergent, rinse thoroughly with clean water, and dry with a soft cloth.

Decontamination: 

Contact Bullard at 877-BULLARD (285-5273) for instructions concerning decontamination procedures.

➀ R148 Nomex® chin strap with quick-release buckle and
Postman’s slide fastener

➁  R152 Faceshield mounting hardware kit
➂ R309 Bullard Bourke Eyeshield
➂ R330 4" hard-coated PPC faceshield
➃ R535 Retro-reflective fluorescent, adhesive-backed strips, 

2 3⁄16" x 2 5⁄8" Lime-Yellow (set of 8)
➄ R721 Rip-Stop Nomex ear/neck protector for UST helmet
➄ R741 Rip-Stop PBI®/Kevlar® ear/neck protector 

for UST helmet (not shown)
➄ R726      Nomex ear/neck protector with throat strap 

(not shown) 
➅ OR500 Brass front
➆ OR501 Brass front reflective decal
➇ R920 Replacement inner crown system

Includes:  inner shell,  Sure-Lock® ratchet headband, 
brow pad, urethane impact liner, 6-point nylon crown 
strap assembly, and Velcro strips.

➇ R940 Replacement inner crown system.
Includes:  inner shell, Sure-Lock ratchet headband, 
brow pad, urethane impact liner, 6-point Nomex 
crown strap assembly, and velcro strips

➇ A  R112 Nylon crown straps
➇ A  R113 Nomex crown straps
➇ B  R625 Sure-Lock ratchet headband
➇ C  R630 Brow pad
➇ D  R628 Ratchet height adjuster
➇ E Impact liner/inner shell - Not available individually.

Helmet Model
UST Thermoglas® helmet

Colors: Firedome helmets are available in seven standard
colors: white, red, black, yellow, blue, orange and
lime-yellow. 

Replacement Parts for UST Series Helmet
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WARNING

Users should not wear helmets that are not thoroughly cleaned and dried.  Failure to follow this instruction could
result in death or serious injury.
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WARNING

READ ALL INSTRUCTIONS AND WARNINGS BEFORE USING THIS FIREFIGHTER HELMET. 

Firedome helmets are constructed with high quality materials and workmanship. They are engineered to provide limited
protection against head injuries, when properly adjusted for fit and when worn by firefighters during normal fire fighting
activities. They are not designed for direct contact with flames or molten metal, or for protection against hazardous
chemicals, biological, or radiological agents. Contact of these fire helmets with live wires should be avoided. NEVER ALTER
OR MODIFY the helmet’s design or construction without explicit written instructions from Bullard. Inspect your helmet and
suspension system regularly, regardless of how often it is used. If you notice any sign of wear, damage, abuse, or
environmental degradation, replace the shell and/or suspension immediately. If the helmet has sustained a forcible blow
(impact), it must be replaced, even if there is no visible damage.

THIS HELMET MUST BE PROPERLY ADJUSTED AND SECURED TO THE HEAD WITH ALL COMPONENTS IN PLACE, USED AS
SPECIFIED IN MANUFACTURER’S INSTRUCTIONS.

Do not modify or replace any component of this helmet, including the shell, energy-absorbing system, retention system,
fluorescent retroflective markings, ear covers, or faceshield with components or accessories other than those certified for
use with this product. Modification or replacement with other than Bullard parts voids compliance with NFPA 1971-2000. 

NO PROTECTIVE HEADGEAR CAN PROTECT AGAINST ALL FORESEEABLE IMPACTS. For maximum protection under these
standards, the helmet must be of good fit and all retention straps must be securely fastened. Use only with a Bullard
suspension system. This helmet should be inspected by the user for visible damage prior to each use. Immediately replace
shell or suspension at first sign of ear, damage, or degradation.

HELMETS CAN BE SERIOUSLY DAMAGED BY SOME COMMON SUBSTANCES, THOUGH SHOW NO DAMAGE TO THE NAKED EYE.
CLEAN ONLY WITH MILD DETERGENT AND WATER. DO NOT USE OR EXPOSE HELMET TO PAINTS, SOLVENTS, CHEMICALS,
ADHESIVES, GASOLINE, OR LIKE SUBSTANCES. STORE IN A DARK, COOL PLACE.

Failure to follow these instructions and avoid potentially hazardous situations could result in death or serious injury.

Firedome helmet model UST meets or exceeds all performance specifications under NFPA 1971-2000 as certified by U. S. Testing, 
US-OSHA and all major state fire helmet standards.

Two-Year Limited Warranty
Bullard warrants to the original purchaser that the firefighter helmet is free of defects in materials and workmanship under
normal use and service for a period of two (2) years from the date of manufacture. The Bullard obligation under this warranty
is limited to repairing or replacing articles that are returned within the warranty period, shown to be defective after
inspection by Bullard, and subject to the following limitations:

• Helmet must be returned to Bullard with shipping charges prepaid

• Helmet must not be altered from its original factory configuration

• Helmet must not have been misused, subjected to negligence or damaged in transport

In no event shall Bullard be responsible for damages, loss of use, or other indirect, incidental, consequential or special costs,
expenses or damages incurred by the purchaser, notwithstanding that Bullard has been advised of the possibility of such
damages.

ANY IMPLIED WARRANTIES, INCLUDING 

WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE LIMITED IN DURATION TO TWO (2)
YEARS FROM THE DATE OF MANUFACTURE OF THIS PRODUCT.

Some states do not allow the exclusion or limitation of incidental or consequential damages, or allow limitations on how long
an implied warranty lasts, so the above limitations or exclusion may not apply to you. This warranty gives you specific legal
rights, and you may have other rights which vary from state to state.

RETURN AUTHORIZATIONS: Contact Customer Service to obtain written permission to return any product. Material returned
for credit will be subject to factory inspection. Current products or products under warranty will be subject to a rehandling
charge less original freight charge. Obsolete or special order products cannot be returned without written permission. 
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